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Geftting Someone’s Attention

o “Excuse me”

- - -

° "Pardon me INEWAD 1\ Ayl
EX. 18 |
You -> Someone: "Excuse me, do you need some help?”

Someone -> You: “Pardon me, can you help meg”

Be Carefull These can be used in different ways!

1. Someone is trying to get past you.

Ex. “Excuse me, can | get bye” “Pardon me, can | get throughe”
1. Someone didn’t understand or hear you.

Ex. “Excuse me?e” “Pardon me?¢ What did you saye”



Common Questions

What You May Hear

o “Couldyou tellme ... 2"

o “Do you know ... 2"

o “Do you happen to know ... ¢
o "|'d like to know . . ."

o Y“Could you find out ... ¢"

o “I'minterestedin... 2"

o “I'm looking for . .. ¢"

Ex. “Excuse me, do you know what fime
the meeting startse™

“Yes! The meeting starts at 2:30.

What You Can Ask

o “Can | help youe”

o “Do you need some help?¢”

o “*Are you looking for somethinge”
o “Are you looking for someone?”
o “May | help youg”

o “Would you like some helpe”

Ex. “Pardon me, do you need some
help?g”

“Yes! I'm looking for the elevators.”



Let’s Practicel

Getting Someone’s Aftention

A: "Excuse me, may | help youe”

B: Yes! Can you tell me which floor the
Applied English Department is one”

A: "It is on the floor."”
B: “Thanks!”

A: "Pardon me, would you like some
help?e”

B: “Yes, when do classes end for lunch?e”

A: "Classes end at

B: “Thank youl!”

Someone Getting Your Attention
B: “Excuse me, do you know which
building the Foor Court is ine”
A: “The Food Court is in building.”
B: “Thanks for the help!”

B: “Pardon me, do you happen to know
when classes end in the eveninge”

A:"Yes, classes end at
B: “Okay, thank you!”



Common Direction Questions

o “Where is (the) ... ¢"

o *How do you get to (the) ... (from here)e”
o "How do | get to (the) ... 2"

o “Can you tell me how to get to (the) ... 2"

o “Can you give me directions to (the) ... ¢’
o “What's the best way to get to (the) ... 2"

Ex. “Excuse me, where is the librarye”
Ex. “Pardon me, are you looking for somethingg”

“Yes! Can you tell me now to get to Room Né06¢2”



Let’s Practicel

At , do you need some help?”

B: “Yes, how do | get to A building?2”
A: 1] R}
B: “Great, thanks!”

A: "Pardon me, e

B: “Yes, can you give me directions to
the Gymze”

A: 1] "

B: “Thank you very much!”

B: “ , where is the librarye”

At ;

B: “Thank youl!”

B: " , can you tell how to geft to
Room NB114¢”

At :

B: “l see, thank youl!”



INnterrupting for Attention

o “Pardon me, but .. .?
o "Excuse me, pbut ... ¢
o “I'msorry, but ... ¢"

o “I'm sorry to interrupt, but . . . 2"

o Yl don't want to interrupft, but ... 2"

Ex. “Excuse me, but do you need some
helpe”

“I'm sorry to interrupt, but are you looking
for something?¢”






1) Don't Panicl!

2) Listen for key vocabulary.

3) Speak slowly.

Strategies for Listening and Speaking
4) Ask them to write it down.

), @

- Do they have papers or documents with the information?



| Don’'t Understand

- “I'm sorry, | don't quite understand.”
o “I'm not quite sure what you mean.”

o ‘I don’t quite see what you mean.”

o “Sorry, | don’t see what you mean.”



Cultural Issues - Infonation

“Excuse me”
-Getfing
attention
- No rising
infonation

B EURE [FEE™ "Excuse mee”

- Offended or _ (R:igrqguisrirgnoﬁon
set _
up at the end.

- Louder voice




Asking for Clarity

o YExcuse mee”
o Y*Pardon me¢”
o *You said ... ¢’
o “What was thate”

o “Say that again, pleasee”

o “Could you repeat that, pleasee¢”

o “Could you say that again, pleasee¢”

o “Could you speak more slowly, please¢”
o “Do you mean . . .2"

o “What do you mean by ... ¢"




